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Background and Interpretation: 

 

Three cases of listeria monocytogenes Serotype 1/2a, Clonal Complex (CC) 8 with a WGS 

SNP address of 4.6.34.265.297.308.345 have been detected. This is a unique SNP address 

and there are no isolates matching at a threshold of less than 25 SNPs in the PHE database. 

The first case was identified on 26 April and the second on 4 May in the same North West 

hospital, the third case on 15 May 2019 in another North West hospital.  The first two cases 

were linked through WGS on 16 May and the third on 23 May. The onset dates range from 25 

April 2019 to 11 May 2019. All three had spent part of their incubation period as in-patients at 

one of these two Trusts.  All cases are female and had underlying health conditions; two of 

the cases have died. 

All three cases had eaten the same type of sandwiches supplied by the same food business 

operator. The working hypothesis of the Incident Management Team is that the cluster is most 

likely linked to this type of sandwich.  

The food business operator has voluntarily withdrawn this product and all products containing 

the same ingredients (a total of four products lines) that are made for their hospital customers 

with use by dates of 25, 26 and 27 May. The withdrawal process commenced on Saturday 25 

May 2019 and affected just over 40 Trusts across England and one in Scotland. 

The IMT have supported this precautionary approach and contacted the affected Trusts with 

an emailed advice letter over 26-27 May. The letter advises affected Trusts to: 

• adhere to the withdrawal 

• to review and ensure compliance with their shelf life and cold chain controls for all 

sandwiches, from the point of service to the patient consuming them.  
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Trusts are advised that it is not currently possible to rule out contamination of other sandwich 

lines supplied by this food business operator, and we recommend not serving other 

sandwiches they supply to patients in vulnerable groups, such as those with significant 

immunosuppression until further investigations can establish there is minimal risk of infection.   

An IMT is being held on 29 May at which all available evidence will be reviewed, and a new 

risk assessment undertaken.  Action and advice for patients who may have consumed the 

products will also be considered. 

PHE National Infection Service and PHE Centres are investigating the cluster in collaboration 

with the Food Standards Agency, NHS E and the relevant local authorities.  

 

Implications for PHE Centres 

PHE centres will be asked to support the follow up of any listeriosis cases notified to them. 

This may include administering additional interview questionnaires. PHE centres are also 

asked to share this briefing note as appropriate with their local NHS Trusts. 

 

Implications for PHE sites and services 

Sites and services should be aware of and prepared to support the investigation of new 

listeriosis cases in their area. FWE laboratories may be asked to examine food and 

environmental samples taken as part of investigations. 

 

Recommendations to PHE Centres 

Health Protection Teams should anticipate that there may be queries about this incident. 

Centres are asked to support the investigation of new cases in their area and to help ensure 

that all presumptive Listeria isolates are referred to GBRU and that the standard enhanced 

Listeria questionnaire is completed and sent to the Gastrointestinal Infections Department at 

Listeria@phe.gov.uk. For all new cases that are linked to this cluster following WGS, please 

use the congregation Listeria cluster 1/2a CC8 t5:308 2019 which has been created for this 

incident. 

 

Recommendations to PHE sites and services 

Clinical laboratories are requested to continue to refer all isolates of L. monocytogenes to the 

GBRU at Colindale for confirmation and WGS as soon as possible. 

 

Implications and recommendations for local authorities 

Local authorities may be asked to assist with the investigation of listeriosis cases linked to this 

cluster and asked to investigate food premises that are part of the implicated food supply 

chain; this may involve taking food and environmental samples. 
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